
13013

TIME
2 hours.

INSTRUCTIONS TO CANDIDATES
Write your Centre Number and Candidate Number in the spaces provided 
at the top of this page.
Write your answers in the spaces provided in this question paper.
Answer all three questions.

INFORMATION FOR CANDIDATES
The total mark for this paper is 100.
Quality of written communication will be assessed in questions 2(d),
3(a) and 3(e).
Figures in brackets printed down the right-hand side of pages indicate the 
marks awarded to each question or part question.

Centre Number

Candidate Number

For Examiner’s 
use only

Question 
Number Marks

  1
  2
  3

Total 
Marks

*S
H

C
51

*
*
S
H
C
5
1
*

ADVANCED SUBSIDIARY (AS)
General Certificate of Education

Health and Social Care

Assessment Unit AS 5
assessing

Adult Service Users

[SHC51]
Assessment

Assessment Level of Control:
Tick the relevant box (3)

Controlled Conditions
Other



BLANK PAGE



3 [Turn over13013

Examiner Only
	 Marks	 Remark

1	 (a)	 “Systems, not structures: changing health and social care”, the report 
compiled by Professor Bengoa, stated a number of reasons why the 
structure of provision of health and social care needed to change 
within Northern Ireland. Summarise the following reasons.

Demographic change 

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [3]

Health inequalities 

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [3]

Rising demand 

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [3]
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	 (b)	 Relative to population size, Northern Ireland (NI) has the highest rate 
of attendance at emergency (A&E) departments in the UK.

		  https://researchbriefings.files.parliament.uk/documents/SN06964/SN06964.pdf

		  Explain three ways nursing staff might meet the needs of a person 
attending an emergency department.

1. ________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]

2. ________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]

3. ________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]

	 (c)	 Emergency departments are usually part of statutory provision. 
Explain two ways statutory providers may be funded.

1. ________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]

2. ________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]
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	 (d)	 Emergency departments are now also provided by private providers. 
Explain what a private provider is.

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]
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	 (e)	 All staff in emergency departments must adhere to a whistle-blowing 
policy. Discuss how the whistle-blowing policy should enable patients 
to receive a high standard of care.

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [6]



7 [Turn over13013

Examiner Only
	 Marks	 Remark

2	 Lorna, aged 44, has lived in a large institutional hospital since the death 
of her parents. Her younger brother Jonathan felt he could not provide the 
care she needed as she has profound and multiple learning disabilities 
and requires intensive support. Jonathan is no longer happy with the 
care his sister is receiving in the hospital and even suspects that some of 
the staff have been physically abusing her. He has demanded that she 
is moved to a small care facility closer to his own home so he can have 
greater contact with her to help ensure the quality of care she receives is 
of a high standard.

	 (a)	 Define the following terms.

Disability 

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]

		  Adults in need of protection

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]
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	 (b)	 Describe how the following stages of the care planning cycle may be 
applied to Lorna’s move to a smaller care facility near her brother.

	
		  Planning

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [3]

		  Evaluating

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [3]
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	 (c)	 Describe three ways a social worker might support Lorna 
and/or Jonathan.

1.________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [3]

2. ________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [3]

3. ________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [3]
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	 (d)	 Jonathan has considered trying to care for Lorna and gathered 
information on how the Carers and Direct Payments Act might support 
both Lorna and himself. Analyse the impact of this act for both 
Jonathan and Lorna if Lorna moved into his home.

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________
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__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

______________________________________________________  [12]
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3	 Nigel, aged 59, was a very active man who enjoyed cycling and going to 
the gym, as well as working in a busy manual job. Four months ago he 
suffered a stroke and has been devastated by the impact on his life. He 
hopes to get out of hospital soon and return home to the care of his wife. 
He has three adult children, but they have significant responsibilities of 
their own and can only provide limited support.

	 (a)	 Nigel has been told that he will be placed on a reablement programme 
when he goes home. Discuss how reablement differs from traditional 
home care.

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________
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__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [9]
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	 (b)	 Nigel will require support from a range of practitioners. Explain two 
different ways each of the following practitioners might support Nigel.

		  Occupational therapist

1. ________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]

2. ________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]

		  Physiotherapist

1. ________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]

2. ________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [2]
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	 (c)	 Nigel has been given information on Northern Ireland Chest, Heart 
and Stroke (NICHS), which is a voluntary provider.

		  (i)	 Name any other voluntary provider.

___________________________________________________  [1]

		  (ii)	 Write down three ways a voluntary provider might be funded.

1. _________________________________________________  [1]

2. _________________________________________________  [1]

3. _________________________________________________  [1]

	 (d)	 Describe three ways a voluntary provider such as NICHS might 
support service users such as Nigel.

1.________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [3]

2. ________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [3]

3. ________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

_______________________________________________________  [3]
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	 (e)	 Analyse three advantages and three disadvantages for service users 
such as Nigel of receiving care from his wife and family when he 
returns home.

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________
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__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

______________________________________________________  [12]
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